
 

 
 

January 2009 News 
 

WEBSITE NEWS: You can now register with our site and use the log in feature.  This 
will give you access to your order history and shipping addresses, and other features to 
come.  We have new products now in stock this month, and on the beauty side are: 
Pamela Taylor’s Professional Makeup Course DVD, Cinema Secrets Eye Primer (a top 
selling product among pros), Cinema Secrets famous sponges now available in un-cut 
blocks) Gerda Spillmann’s fabulous Anti-Aging Pen (it really works!), Natural Born 
Cosmetics™, Intensive Therapy Eye Cream, Graftobian’s Lining Pencils, and NBC 
Firming Masque™.  On the FX side are: Blue Marble SeLr, Cinema Secrets “Bondo” a 
cabo-patch type product, Cinema Secrets Hair Slick for use in smoothing hair under a 
bald cap, Ooze FX™ Slime, and a 3 piece injury molding set. 
 
FILM & TV NEWS:  We will be posting our media list shortly that shows the magazines, 
television shows, and movies where our products have been featured or used in.  
 
MAKEUP PRODUCT EDUCATION: Look for new articles to be posted in the Learning 
Center soon.  We have been very busy updating the store, expanding the product 
offerings, and bringing in new makeup lines that we are a little behind in new makeup 
articles.  We will also be posting information in the Airbrush and FAQ section, so check 
back soon! 
 
WINTER ORDER SHIPMENTS:  This time of year the weather starts to plunge to 
temperatures below freezing.  With cold weather comes the special shipping needs 
with some products that are extremely sensitive freezing and rendered unusable. 
Packages shipped during this season and then left in shipping warehouses or delivery 
trucks over the weekend can cause products to freeze and containers to crack or 
break.  
 
UPS and The Postal System considers freezing conditions as an “Act of Nature” and will 
not honor insurance claims for frozen, or damaged product and packaging as a result 
of freezing.  Certain skin care products, adhesives, silicones, latex, and some other 
liquid products are extremely sensitive to freezing.  We strongly advise these 
purchases be shipped USPS Priority, Express or UPS Overnight Saver to expedite your 
packages and avoid the long delays in a cold warehouse or delivery truck.  We always 
suggest that you stock up on quantities in advance of the freezing weather to avoid 
shipping during this time and to get you through the season. 
 
Please keep in mind that since Paint and Powder Cosmetics cannot control the length 
of time a package will be subjected freezing temperatures once it leaves our shipping 
department.  We are not responsible for replacing frozen or damaged products from 
freezing. 
 
We would like to take this opportunity to wish you a very Happy New Year. We look 
forward to serving our customers with the best products and outstanding customer 
service on the internet. Thank you for shopping with us, we appreciate your business! 


